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Who We Are? 
 

International Help Fund Australia (IHFA) is a not-for-profit non-government international 
development aid organisation.  Our focus is on the ecologically sustainable development 
(ESD) of the Pacific Islands, taking practical, reproducible and creative approaches to 
problems of waste management, water sanitation, energy, biodiversity, environmental 
management, climate change, capacity building and cultural preservation.  
 

What is Ecologically Sustainable Development? 
 

Among the many appropriate definitions of ESD, we accept the definition of ESD as 
meaning, ‘to use, conserve and enhance the community’s resources in a manner that 
ecological processes on which life depends are maintained, as well as enhancing social 
equity, so as to continuously improve present and future quality of life’ (after 
Brundtland 1987

1
, Australian Commonwealth Government 1990

2
, and Mark Diesendorf 

1999
3
). 

 

Our Vision 
 

‘A sustainable Pacific community living in dignity and in harmony with our environment, 
culture, economies and our neighbours’. 
 

Mission Statement 
 

‘To collaborate with Pacific Islanders, governments, and businesses to improve the 
quality of life by developing practical and appropriate environmental management 
initiatives as well as economic, cultural, health and education programs and projects 
that promote ecologically sustainable development and self-reliance’. 
 

Why Support the Pacific Islands? 
 

IHFA believes that as Australians, we are perfectly positioned to extend our good will, 
expertise, experience and technology to our Pacific Island neighbours to enable the 
islanders to have access to health, education, economic opportunities and a clean, 
ecologically sustainable environment.  It is important for Australia’s security and 
economy to have a stable and prosperous Pacific Region.  IHFA recognizes that good 
governance, economic and environmental stability is essential to this goal.  The Pacific 
Islands are fragile states and among the first to suffer from the effects of climate change 
caused largely by developed countries like Australia.   

 
1 ‘... to meet the needs of the present without compromising the ability of future generations to meet their 
own needs.’  Our Common Future, World Commission of Environment and Development, 1987. 
 

2 ‘... using, conserving and enhancing the community’s resources so that ecological processes, on which life 
depends, are maintained and the total quality of life, now and in the future, can be increased’.  Australian 
Commonwealth Government, 1990. 
 

3 ‘Sustainable futures result from economic and social development which protects and enhances the natural 
environment and social equity’.  Professor Mark Diesendorf of The Institute for Sustainable Futures, University 
of Technology, Sydney, 1999. 

 

WHO WE ARE 
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Where We Work? 
 

IHFA currently makes its programs available to the following independent island states 
which are classified as developing by the Australian Department of Foreign Affairs and 
Trade: Niue, Cook Islands, Papua New Guinea, Solomon Islands, Vanuatu, Samoa, 
Kingdom of Tonga, Federated States of Micronesia, Palau, Marshall Islands, Kiribati, 
Tuvalu, Nauru, Tokelau, Fiji, as well as East Timor.  Additionally, IHFA works in the 
following territories which do not benefit from Australian development aid as such but 
which have experience and resources to assist other island states or which can benefit 
from Australian environmental technology: French Polynesia, Easter Island, Wallis and 
Fatuna, Northern Marianna Islands, American Samoa, and New Caledonia. 
 

 
F
i
g
u
r
e
 
1
.
  
C
u
r
r
e
n
t
 
a
r
e
a
s
  

 

 

How We Implement Our Programs? 
 

We implement our programs and projects by working directly through island 
governments, councils, or community organisations with which we have signed an 
agreement after extensive community consultation.  Our projects and programs 
generally involve multiple partners including universities, and international, regional and 
Australian businesses and donors.  Importantly, however, it is the islanders themselves 
who do the majority of the actual implementation. 

 

WHO WE ARE 

Figure 1.  Current areas of operations. 
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It was not a good year for 
many in Australia with the 
recession eating away at 
employment and livelihoods, 
and the tragedy of the 
Victorian bushfires.  It is 
difficult to raise funds for 
foreign problems under these 
circumstances – even if 
overseas poverty, suffering 
and environmental 
degradation affects our lives 
in the long-term.   

 
 
 
 
Added to our domestic disasters, the 2009 Report of the Global Campaign for the Health 
Millennium Development Goals published by the Office of the Prime Minister of Norway 
in 2009 stated that, internationally, global efforts to end poverty and make the world a 
better place by 2015 are on the brink of failure because of the economic crisis.  It 
reported that what has been the most severe economic crisis since the 1930’s had 
driven more than 50 million people into extreme poverty, particularly women and 
children, and that all the gains made in poverty reduction and literacy rates since 2000 
had been undone!  It is therefore even more urgent that privileged communities and 
governments worldwide continue to provide support for poverty reduction.  Our Pacific 
region has also seen catastrophic disasters over the past years and this was recognised 
this financial year in the Australian Agency for International Development (AusAID) 
Disaster Risk Reduction Policy.  The policy provides a framework for the Australian 
Government’s commitment to reduce the impact of natural disasters by seeking to 
integrate disaster and risk reduction into the Australian aid programs, increase the 
capacity of partner countries to reduce disaster risks and ensure this is further 
strengthened in line with the Hyogo Framework for Action

4
.

This policy heralds a move away from post-disaster response efforts to a more 
comprehensive approach to reducing disaster risks.  The policy will also coordinate a 
coherent approach to policies and programming for climate change adaptation which is 
of great concern to IHFA. 

 
 

 

4 The World Conference on Disaster Reduction was held from 18 to 22 January 2005 in Kobe, Hyogo, Japan, 
and adopted the present Framework for Action 2005-2015: Building the Resilience of Nations and 
Communities to Disasters (here after referred to as the ‘Framework for Action’).  The Conference looked at a 
strategic and systematic approach to reducing vulnerabilities, risks and hazards to build resilience of nations 
and communities to disasters. 

CHIEF EXECUTIVE OFFICER 

Figure 2.  Petra Campbell, Chief Executive Officer, 
International Help Fund Australia Limited. 

http://www.ausaid.gov.au/hottopics/topic.cfm?ID=1350_5335_8516_6913_3537
http://www.ausaid.gov.au/hottopics/topic.cfm?ID=1350_5335_8516_6913_3537
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Amidst this year of financial turmoil, we at IHFA leapt ahead with some of our programs, 
but also postponed some of our planned fundraising activities as the return was 
expected to be inadequate given the required resources in such a negative economic 
climate.  Instead we focused on our governance and strengthened our foundations 
through: 
 

 drafting an environmental management system (EMS) ; 

 drafting a risk and quality management system; 

 revising our policies and procedures; 

 producing research reports such as ‘Renewable Energy Options for the Pacific 
Islands’ and a legal report for the exportation of E-waste from the Islands;  

 re-organising our departments; and 

 further developing our Climate Change Program by articulating and developing 
programs for carbon dioxide reduction, energy efficiency and renewable energy.   

 
However, we are very excited to announce to be an important part of a major 
breakthrough in Easter Island.  IHFA has been campaigning to save Easter Island’s 
drinking water supply since 2004, and in February 2009, a paper I published in the 
American Easter Island Foundation’s Rapa Nui Journal, caught the eye of the Office of 
the President of the Republic of Chile.  I was invited to Easter Island to meet with the 
Director of the Interministerial Department of the Office of the President of the Republic 
of Chile, and the Ministries of Health and Environment, to advise on concrete proposals 
to protect the island’s drinking water supply and to manage solid waste issues.  The 
result has been a commitment by the Chilean government to remediate the Orito 
landfill, and Hanga Hemu where open burning of waste is conducted.  Authorisation has 
now been given for the exportation of several wastes to Chile, and IHFA is waiting to sign 
an agreement on community participation and consultation in the areas of recycling.  
This is an exciting example of how perseverance pays.   
 
We also had success on the compliance front.  IHFA is committed to transparency and 
good governance, and in 2008 we were certified by the Australian Council for 
International Development (ACFID) as having met the financial and annual reporting 
requirements of the ACFID Code of Conduct.  We will endeavour to maintain this high 
standard. 
 
IHFA faces significant challenges in meeting the demand for services that we built up as 
the recession set in.  In the past, IHFA implemented its programs through pro bono 
contribution and services, and national and international grants.  To date, IHFA has not 
formally raised cash funds in Australia on a large scale, making this a priority in 2010.  
Accordingly we expect increased revenue in the year 2009 to 2010.  We are all very 
inspired and passionate about working towards ESD and protecting the jewels of the 
Pacific Islands, their people, their resources and the Pacific commons.  We wish to thank 
everyone who is supporting us to reach these goals for present and future generations. 

 

 
Petra Campbell 

Master of Environmental Management (MEM) The University of New South Wales 
Member of the Environmental Institute of Australia and New Zealand (MEIANZ) 

CHIEF EXECUTIVE OFFICER 
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Waste Management in Easter Island 
 

IHFA is very pleased to announce some significant progress made in Easter Island.   
 
In March 2009, the Head of the Interministerial Coordination Department at the Office of 
the President of the Republic of Chile, Mr Ricardo Brodsky, contacted IHFA requesting a 
report detailing recommendations for solid and liquid waste management in Easter 
Island.  Mr Brodsky had read papers concerning threats to Easter Island’s drinking water 
supply and other pressing environmental issues written by IHFA’s Chief Executive Officer 
(CEO), Petra Campbell, in the American archaeological, Rapa Nui Journal.  Brodsky 
advised Campbell that the government of Chile had 
made funds available to address the issue of Orito 
landfill and other imminent environmental threats.  
Campbell produced Options for Solid Waste 
Management in Easter Island – a report on measures 
to be taken on the Easter Island.  This comprehensive 
report includes the following sections: 
 

 General Action Required; 

 Previous work of IHFA on Strategic Solid Waste Management in Easter Island; 

 Removing Non-Hazardous Recyclable Waste from Orito Landfill; 

 Management of Plastic, Paper, Aluminium, Glass, Plastic Shopping Bags, Scrap Metal, 
Solid Hazardous Waste, E-Waste, Used Motor Oil, Lead Acid Batteries and Other 
Batteries; 

 Exportation to Chile; 

 Hazardous Non-Recyclable Waste; 

 Expired Pharmaceuticals, Laboratory Chemicals, and Disused Pesticides; 

 Organic Waste; 

 Home Composting Program; 

 Non-Recyclable Wastes; 

 Landfill versus Incinerator; 

 Waste Water Treatment for Hanga Roa and Remote Locations; 

 Compostable Baby Nappies; and 

 The Transportation of Equipment to Easter Island. 

 
On account of this comprehensive report, Campbell was invited by the government of 

Chile and the Municipality of Easter Island for a site 
visit.  The delegation of five included high level 
representatives from the Ministry of Health and the 
Ministry of Environment, as well as Brodsky himself.  
Campbell assisted the office of the Municipality of 
Easter Island in explaining the critical environmental 
issues in Easter Island during field visits to Orito 
landfill, Hanga Hemu and the power station, while 
promoting environmentally safe products and 
technologies specifically appropriate for island 
situations. 

 

OVERVIEW OF PROJECTS AND PROGRAMS 

Figure 3.  Petra Campbell and 
Ricardo Brosdky at Orito landfill. 
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Following this first hand experience 
of the problems faced by Easter 
Island, Brodsky announced 
numerous projects by the 
government of Chile, such as 
studying the remediation of Orito 
landfill and transforming it into a 
high density polyethylene resin-lined 
sanitary landfill, closing the open 
burning rubbish tip at Hanga Hemu, 
building a water waste treatment 
facility also at Hanga Hemu, 
launching a green waste composting program, and authorising and initiating the 
exportation of hazardous and recyclable wastes back to Chile.  Brosdky advised IHFA of 
his department’s intention to sign an agreement with IHFA and the Municipality in the 
area of public education. 
 
This trip was enthusiastically 
supported and sponsored by the 
Easter Island Foundation and the 
Laboratory Leadership and 
Management Special Interest Group 
which provided a large portion of the 
travel and accommodation costs.  
LAN Airlines, with a new regional 
director in Tahiti, have maintained 
their previous support and provided a 
complimentary ticket to Easter Island 
from Tahiti.  The Municipality of 
Easter Island provided IHFA’s CEO with a vehicle to travel around the island, and the 
Taura’a Hotel provided Campbell with accommodation for the duration of her ten-day 
stay.  Another leg of the journey was donated by the CEO of IHFA.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

OVERVIEW OF PROJECTS AND PROGRAMS 

Figure 4.  Petra Campbell and Alfonso Luna, 
Regional Manager, LAN Airlines. 
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Compost Bins Sponsorship Program 
 

While keeping our eye on opportunities in the carbon 
offsetting market currently being developed, our 
keystone climate change program for the moment is 
our home composting program.  1 kg of organic 
waste going to landfill yields 1 kg of methane which is 
26 times more heat retaining, therefore more 
problematic than carbon dioxide as a greenhouse gas.  
Composting has added benefits by diverting organic 
waste from landfill, which on an island takes up 
valuable space and threatens drinking water supplies, 
while providing enriched soils for subsistence farmers 
to grow healthy food.  The Tumbleweed composting 
bins we have selected for the program were tested by 
IHFA for a year prior to recommending their use on 
island.  These bins are rust, rat, fly and dog proof, 
which is very important on an island with a chronic 
rat problem and packs of dogs breaking into bins and 
bags or open backyard compost piles.  Additionally, 
the bins themselves are 100% recyclable at the end of 
their life.   
 

The current ‘Sponsor a Composting Bin for Easter 
Island’ campaign, launched in May 2009, is part of 
IHFA’s ongoing efforts to help save Easter Island’s 
drinking water supply from irreversible 
contamination as well as assisting in soil fertilization 
and climate change mitigation.  Our goal is to provide 

one composting bin to each of Easter Island’s 1,200 
households, assisting local efforts to save the island’s 
environment.  The first delivery of plastic composting 
bins to Easter Island consisted of 13 bins, two of 
which were donated to the municipality, one to the 
Governor’s Office and one to the Hotel Taura'a, the 
owner of which - Edith Pakarati - is an active member 
of the Chamber of Tourism and has been 
instrumental in encouraging good environmental 
practice in the tourism industry.  
 
 

The bins were put together at the Municipality for maximum publicity value as there is 
important human traffic passing through on a daily basis.  IHFA’s CEO demonstrated on 
local television how to use the bins and explained the value of composting.  The bins 
have proven incredibly popular and the demand for them is enormous.  We strenuously 
encourage donors to continue to support this program for the very tangible benefits 
they will deliver to maintain the quality of Easter Island’s soil, divert methane producing 
organic waste from landfill, and help to save the Island’s water supply.  
 

The Easter Island Foundation sponsored ten bins, while the new Regional Manager for 
LAN Airlines, Mr Alfonso Luna, graciously maintained continuity of support by providing 
free freight from Tahiti to Easter Island.  Ceva Freight Management sent the bins from 
Australia to Tahiti at a third of the market rate.  Tumbleweed has agreed to provide one 
extra bin for every ten bins sponsored by IHFA.   

OVERVIEW OF PROJECTS AND PROGRAMS 

Figure 6.  Assembling Tumbleweed bin at 
Municipality. 

Figure 5.  Petra Campbell demonstrates 
bin for Easter Island television. 

Figure 7.  Municipality office officially 
receives the Tumbleweed bins. 

Figure 8.  Edith Pakarati, Department of 
the Chamber of Tourism, receiving  her 
Tumbleweed bin. 
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OVERVIEW OF PROJECTS AND PROGRAMS 

Figure 9.  Carolina Hotus Hey, Easter Island Governor 
and her staffer receiving the Tumbleweed bin at the 
Governor's Office. 

Figure 10.  Carolin Hotus Hey, Easter Island 
Governor and Petra Campbell. 

Figure 11.  Petra Campbell takes delivery of the 
Tumbleweeds in Easter Island at the LAN Airlines 
cargo terminal. 

Figure 12.  Lus Sazzo, Mayor of Easter Island and 
Petra Campbell. 
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THE PACIFIC REGION SCRAP METAL AND PLASTIC REMOVAL AND 
RECYCLING PROGRAM: Scrap Metal Removal in Tuvalu  
 

In early 2009, Julian Muller went to Kiribati and Tuvalu at our request to assist with the 
development of a scrap metal program.  This forms part of our ongoing cooperation with 
Sims Pacific Metal to assist the islands in removing and recycling a number of 
recyclables.  Two container loads of scrap metal have since been shipped from Tuvalu to 
Australia for recycling.  However, the recession saw scrap metal prices plummet to levels 
that were economically unfeasible for islands to export, even at cost.  This has had an 
adverse affect on the progress of cleaning up the islands and our own ability to provide 
funding for collection, shipment and equipment.   
 

We and our partner, Island Recycling, advised islands to stockpile their scrap until the 
situation improved.  Despite the downturn in metal prices, Sims continued with their 
commitment to remove scrap in Tuvalu and Kiribati, and accepted containers that were 
already in transit.  IHFA is now focused on providing basic equipment to handle the scrap 
- including trucks, forklifts or bobcats, scales, and diesel gas cutting torches.  We plan to 
implement video training in container-packing to maximise volume, and highlighting 
proper product cleaning so as to avoid quarantine issues caused by large amounts of dirt 
and sand inside containers.  We are also working to support a Pacific-wide milk run and 
waiting on the proposed French Development Agency scrap metal program, on which 
our CEO worked, to be implemented, to ensure we do not double up and waste limited 
resources.   

 
 

OVERVIEW OF PROJECTS AND PROGRAMS 
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Lead-Acid Battery Recycling 
 

Lead-acid batteries are imported into the Pacific Islands and are widely used in cars, 
trucks, boats, motorcycles, tractors and a range of other mechanical equipment 
requiring power, including solar energy systems.  Their disposal remains a problem 
largely due to the paper work required to export them.  Lead-acid batteries contain 
sulphuric acid and large 
amounts of lead.  The 
acid is extremely 
corrosive and is also a 
good carrier for soluble 
lead and lead 
particulate.  Exposure to 
excessive levels of lead 
can cause brain damage; 
affect a child’s growth; 
damage kidneys; impair 
hearing; and lead to 
numerous other 
associated problems.  This is a serious issue in the islands where the storage of lead-acid 
batteries is far from adequate with the used batteries usually in direct contact with the 
ground, hence potentially, ground water.  Although the acid can be cleaned and reused, 
the lead is the valuable component in the battery to be recovered by Pacific Island 
Countries and Territories (PICTs).  The appropriate controls are often not taken by Pacific 
Island recyclers, thus putting themselves and their environment at risk of contamination.  
 
During the year, 
Campbell, Miller, Claire 
Hanly and Evan Williams 
toured the Australian 
Refined Alloys lead acid 
battery recycling facility 
in Alexandria, Sydney, 
as part of our ongoing 
cooperation to address 
these pressing 
environmental issues in 
the Islands.  Most of the 
batteries recycled here 
come from the 
Australian market but a 
small amount does come from the Pacific Islands.  Last year 300-400 tonnes of lead-acid 
batteries were permitted through the Waigani Convention permitting process to enter 
Australia for recycling, although the full quota may not have been met for various often 
organisational reasons.   

OVERVIEW OF PROJECTS AND PROGRAMS 

http://www.google.com.au/url?sa=t&source=web&ct=res&cd=3&ved=0CAwQFjAC&url=http%3A%2F%2Fwww.lead.org.au%2Fq%26a%2F2006%2F20060319001.html&rct=j&q=zinifex+in+alexandria&ei=dpaZS5DlHJPsNd7w0Ho&usg=AFQjCNElVC1y9Y_hRSsJvLTdSRW_wf2BCg
http://www.google.com.au/url?sa=t&source=web&ct=res&cd=3&ved=0CAwQFjAC&url=http%3A%2F%2Fwww.lead.org.au%2Fq%26a%2F2006%2F20060319001.html&rct=j&q=zinifex+in+alexandria&ei=dpaZS5DlHJPsNd7w0Ho&usg=AFQjCNElVC1y9Y_hRSsJvLTdSRW_wf2BCg
http://www.google.com.au/url?sa=t&source=web&ct=res&cd=3&ved=0CAwQFjAC&url=http%3A%2F%2Fwww.lead.org.au%2Fq%26a%2F2006%2F20060319001.html&rct=j&q=zinifex+in+alexandria&ei=dpaZS5DlHJPsNd7w0Ho&usg=AFQjCNElVC1y9Y_hRSsJvLTdSRW_wf2BCg
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CAPACITY BUILDING: Information sharing 
 

In other news on Easter Island, IHFA became a member of the Chamber of Tourism, the 
Camara de Tourismo of Easter Island.  IHFA presented the Tumbleweed composting bins 
to the Chamber of Commerce 
at one of their meetings and 
many members have already 
ordered some as a 
commercial purchase.  IHFA 
is supporting the Chamber of 
Commerce with information 
sharing on sustainable 
tourism.  Over 55,000 
tourists a year visit the Easter 
Island of nearly 4,000 
inhabitants but there is 
almost no water sanitation.  
95% of the toilets are pit 
latrines.  The fresh water aquifer at the United Nations Educational, Scientific and 
Cultural Organization listed World Heritage National Park of Anakena Beach has already 
been closed to human consumption due to contamination.  While tourists are the 
economic lifeline of Easter Island, the current rate of tourism is unsustainable, causing 
erosion of roads, monuments and pathways and placing demands on basic 
infrastructure.  The Island is looking towards quality tourism as opposed to large 
numbers but has a long way to go to provide the quality infrastructure that would be 
required.   
 
IHFA also became a member of Kara’a.  Kara’a is Easter Island’s first environmental non-
governmental organisation (NGO).  It was founded by the drummer of the Island’s 
leading band known as Tuti 
Matato’a.  IHFA was invited 
to several meetings to 
present possible projects they 
could coordinate on the 
Island with Kara’a.  Projects 
included compostable baby 
nappies, home composting 
and a plastic shopping bag 
minimisation program.  
IHFA’s CEO also explained 
how Kara’a should be 
structured in order to attract 
funds from abroad and are 
working with Kara’a to 
provide organisational 
mentoring to the budding NGO. 
 

 

OVERVIEW OF PROJECTS AND PROGRAMS 

Figure 13.  Tuti Matato’a’s, Founder of Kara’a.  Kara’a means 
‘wake up’. 
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CAPACITY BUILDING: Environmental Auditing 
 

In May 2008, IHFA was awarded an AusAID Australian 
Leadership Award Fellowship grant for a pilot program to 
train environmental auditors in the Pacific Islands.  IHFA 
received numerous applications from waste 
management departments Pacific wide.  IHFA selected 
Kiribati candidate Noketi Karoua, a Pollution Control 
Officer working for the Ministry of Environment, Lands 
and Agricultural Development in Kiribati, to attend the 
Environmental Auditing Course to be held at The 
University of New South Wales (UNSW) in October 2008.  
UNSW is a co-sponsor in partnership with IHFA for the 
program through the School of Safety Sciences. 
 
Karoua was hosted by Hanley who oversaw aspects of 
Karoua’s study period from preparation to AusAID 
acquittal.  The timing of the program was very 
appropriate for Karoua who would proceed to 
contaminated land auditing training in New Zealand on 
his way back to Kiribati.  Karoua left us with his 
impressions of the course: 
 
This course was hugely beneficial for me and my team.  Before, we used to just turn up to 
a place we were going to audit and look around.  We didn’t know what we were 
supposed to be looking for.  We didn’t know we could ask the questions that we have to 
ask.  I learnt how to structure, plan and execute an audit and the course provided a 
wealth of resources that I will use in my future work.  Completion of The University of 
New South Wales course and a professional qualification gives me much greater 
authority in conducting audits and liaising with clients and will enable me to properly 
identify and prioritise environmental risks on Kiribati, thus improving the environment 
and living conditions for all islanders.  The team at IHFA really helped make my 
attendance at the course a big success.   
 
The long-term vision of this program is to help create a legion of trained environmental 
auditors around the Pacific Islands via the Australian Leadership Award Fellowship.  The 
greatest challenge in this program is the post-coursework follow up and monitoring 
which has required modification of reporting expectations.   
 
 

OVERVIEW OF PROJECTS AND PROGRAMS 

Figure 14.  Noketi Karoua of 
Kiribati. 
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RESEARCH REPORTS: Legal Requirements for the Exportation of E-Waste 
for the Pacific Islands 
 

The use of electronic devices has increased rapidly in recent decades and the disposal of 
electronic devices such as music centres and computer games has become a major 
problem in the world including in PICTs which have commonly suffered from generous 
donations of obsolete computers from developed donor nations.  The average lifespan 
of a personal computer is decreasing rapidly - from four to six years in 1997 to only two 
years in 2005.  For this reason, the rate of personal computer obsolescence now exceeds 
the rate of production.  Hence e-waste is one of the fastest growing waste types in our 
society and the issue is a global problem and it is a special problem on Small Island 
Developing States with limited landfill space and no capacity to process the equipment 
at the end of its short island life.  
 
E-waste is of major concern due to several significant issues, including the increasing 
rate and volume of materials disposed to landfill.  The toxicity of some of the materials 
present in this type of waste product, the variability in regulatory control on disposal 
methods, and the relatively common practice of transferring e-waste components 
offshore to recycling facilities that may lack adequate quality control are some of the 
main issues.  Environmental protection and safety standards is a big problem in the 
islands and poses a threat to the health of islanders. 
 
Toxic components of e-waste include mercury, lead, cadmium and polychlorinated 
biphenols.  Cathode ray tubes are one of the major sources of lead in the municipal solid 
waste stream.  Brominated-flame retardants such as polybrominated biphenyls and 
polybrominated diphenyl ethers used in computer equipment are both occupational and 
environmental health hazards. 
 
Exporting e-waste to Australia for processing involves the application of four principle 
international conventions, among others, as well as national legislation: the Basel 
Convention, the Waigana Convention, the Stockholm Convention and the Rotterdam 
Convention.  There is precedent for exporting hazardous waste from the Pacific Islands 
to Australia.  Between 2003 and Dec 2008, the AusAID-funded program saw Australia 
importing persistent organic pollutants (POPs) to Queensland for incineration.  Thanks to 
the POPs program, the legal complications around the exportation of e-waste and other 
hazardous waste will be minimised as the required competent authorities are already in 
place in most concerned islands. 
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RESEARCH REPORTS: Renewable Energy Options for the Pacific Islands 
 

The PICTs are dependent on imported fuels for transportation and power generation. 
Power generation is a significant challenge to development.  Oil imports consume the 
largest percentage of PICTs gross national income and foreign exchange earnings.  In 
terms of greenhouse gas emissions PICTs produce less than 0.5% of the world’s total, yet 
the consequences of global warming for many islands will be irreversible.  Whole islands 
are expected to become submerged.  The challenges of a future of climate change, high 
energy demands and high fuel prices underlies the need for the development and 
application of innovative renewable energy technologies and energy efficiencies.  
 
Renewable energy technology (RET)  initiatives either have already been applied to PICTs 
or that have yet to be demonstrated, include biofuel, notably from waste, sugar cane 
and coconuts, and wind, solar, geothermal, wave or tidal, hydropower.  All have some 
potential to provide a fuel mix, but a continuing challenge for PICTs is how to implement 
RE technologies on a cost scale appropriate to their varying sizes.  In PICTs there are few 
successful examples of the use of renewable energy on anything but a demonstration 
scale and past experience has often resulted in loss of community support because 
either old technology was applied, or for lack of capacity in ongoing operation and 
maintenance, the availability of spare parts, financial sustainability, or because the 
projects were donor and supply driven rather than demand managed and not based on a 
coherent national or regional energy plan.  However, these failures produced valuable 
lessons upon which the next stage of RET application to PICTs is about to be 
implemented.   
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University Cooperation 
 

IHFA maintains strong ties with universities in Australia.  We believe they are a valuable 
source of knowhow, good will and 
professionalism.  In the 2008-2009 year 
we worked in partnership with the 
UNSW on the auditor training program 
with AusAID funding and UNSW’s 
School of Safety Sciences headed by 
Christian Khalil, with UNSW reducing 
fees and providing tailored assistance 
to the auditing program.  We sought 
further assistance from UNSW for 
future global warming programs and 
continued our affiliation with the University of Technology, Sydney on developing future 
information technology programs.  
 

Inventing Easter Island 
 

Also in 2009, IHFA’s CEO was sought out to write a book review on Inventing Easter 
Island, by Beverley Haun, published by the University of 
Toronto Press.  The review was for the Journal Oceania 
published by The University of Sydney’s Department of 
Anthropology.  Oceania is a fully refereed journal which is 
published online and in print versions three times a year 
covering social and cultural anthropology of the peoples of 
Australia, Melanesia, Polynesia, Micronesia and insular 
southeast Asia.  Campbell wrote the review in her capacity as 
CEO of IHFA, as well as in her capacity as Visiting Research 
Associate, Department of Pacific Studies, School of Social 
Sciences and International Studies, Faculty of Arts and Social 
Sciences, UNSW. 

 

School Auditing to ISO 14004 Standards 
 

This year IHFA set out to assist public primary schools in the Eastern Suburbs of Sydney 
through the Eastern Suburbs Schools 
Sustainability Network with the offer of 
conducting environmental audits.  IHFA has 
a strong membership base in the Eastern 
suburbs.  The audits are free of charge to 
public schools and a nominal fee is charged 
for private schools.  The Australian 
Department of Education and Training is 
ISO 14001-certified and expects public 
schools to reduce their impact on the 
environment through efficient use of 

resources and waste management.  IHFA’s CEO, an accredited environmental auditor 
with RABQSA, has audited Bellevue Hill Public School and this formed the basis upon 
which the school developed its environmental plan.  The school used the audit as an 
impetus to implement programs in the fields of water conservation and school grounds 
enhancement.  The school also adopted many of the audit recommendations and now 
has an active environmental committee. 

IHFA IN THE AUSTRALIAN COMMUNITY 



Page 16 of 51 

International Help Fund Australia (ABN: 69 108 077 176) Annual Report 2009 
 

Document number: AR2010/NO6 
Authoriser: PM Campbell 
Date: 2010-05-11 

 

 
 
 

Corporate Social Responsibility Advocacy: Laboratory Leadership and 
Management Special Interest Group of The Australian Society for 
Microbiology 
 

On the 6 July 2008, IHFA’s CEO was invited by the Laboratory Leadership and 
Management Special Interest Group (LLMSIG) to present a topic on strategic corporate 
social responsibility (SCSR) at the Melbourne 
Convention and Exhibition Centre.  The delegates 
of the 2nd LLMSIG Professional Development 
Workshop consisted of laboratory managers and 
senior scientists from Australia and New Zealand.  
They were presented with different issues in 
contemporary management challenges.  Campbell 
was especially selected, due to the outstanding 
achievements of IHFA’s recent operations in the 
Pacific Islands.  Specific environmental cases were 
presented to the delegates highlighting the 
importance of SCSR.  Although the notion of SCSR 
remains a growing awareness in many laboratory 
practices at this stage; many managers are keen to 
improve the social and environmental 
consequences of their business activities, making 
sustainability an important part of their business strategy.  The presentation was well 
received and Campbell was invited to present at the 3rd LLMSIG Professional 
Development Workshop in Sydney on the 4 July 2010.  The Convenor of LLMSIG wrote to 
IHFA, ‘On behalf of LLMSIG, we would like congratulate the sustained IHFA contributions 
to the environment and look forward to the presentation in Sydney’.   
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Business Partnerships 
 

IHFA recognizes that the business community has a vital role to play in any successful 
sustainable development process, so we actively engage business.  In return for their 
support IHFA can give these companies media and electronic exposure, and exposure to 
the region.  We can provide the value and prestige that comes from supporting a worthy 
long-term goal.  We would like to take this opportunity to thank all of our partners for 
their support since the inception of IHFA and would like to state that these companies 
and organisations have offered their support even though there is no direct financial 
benefit to them as our tax deductibility was awarded only this year.  We acknowledge 
their support of environmental initiatives and look forward to working with them in the 
future.   

 
 
New Sponsor: iiNet 
 

IHFA is proud to be sponsored by iiNet which provided 
telephone call services via voice over internet protocol and 
web hosting this past year to the value of $1,838.68.  
Thanks to this contribution we were able to divert the funds 
we would have spent on information technology and 
communications in the field and other urgent items.  We 
thank iiNet for its support. 
 
 
 

Good Company 
 

IHFA is grateful for the services of Good 
Company.  To make it easier for time-poor 
community groups, the not-for-profit 
organisation Good Company regularly hosts 
free wish writing workshops to help NGO’s write up their wishes for pro bono support 
and to market them to other organisations so as attract appropriate volunteers for the 
role sought by the applicant NGO.  In 2008, IHFA put in a wish for accounting support as 
IHFA’s existing accountant, Hanley, had sadly announced she would leaving us at the end 
of the financial year, after five years of voluntary service to IHFA.   
 
As a result, Good Company were able to supply IHFA with the volunteer services of 
Pradip Niraula.  Niraula has a Master of Professional Accounting from the University of 
Southern Queensland, and a Master and Bachelor of Business Studies from his home 
country of Nepal.  Niraula assisted Hanley in the preparation of IHFA’s annual report this 
year.  IHFA also benefited from information technology assistance thanks to Good 
Company. 
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French Development Agency’s Regional Initiative for Solid Waste 
Management in the Pacific Region 

 

In 2008, IHFA’s CEO was 
engaged by the consulting firm 
GHD as the Recyclable Waste 
and NGO Specialist on the 
French Development Agency’s 
Regional Initiative for Solid 
Waste Management in the 
Pacific Region, Feasibility Study 
(Component 2, Phase II).  The 
scoping studies that came out 
of the preliminary report 
included: a school chemicals 
and disused pesticides/POPs 
activity in Melanesia; a scrap 
metal activity in Micronesia; 
and oil reuse activity in 
Polynesia and Melanesia.  Both 
the waste oil reuse as well as 
the school chemicals/POPs 
project activity was 
recommended to be 
implemented in 2009 as they 
were deemed cost effective.  
Due the fall in scrap metal 
prices it was recommended 
that this activity be scheduled 

later in 2010 or 2011 to allow scrap prices to recover as much as possible and it was 
presumed the politics of the global recession would also pass, making it politically 
feasible for PICTs to introduce import taxes on new vehicles.  All projects require co-
financing from other regional and international funding bodies which may place a delay 
on implementation of any of the proposed programs.   
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United Nations: Renewing our Commitment to the Principles of 
Environment for Sustainable Development and the Wuxi Commitment 

  

In honour of Wuxi 
Commitment made by 
delegates to the Third 
United Nations 
Environment Program – 
Tongji University Asia-
Pacific Leadership Program 
on Environment for 
Sustainable Development, 
Shanghai and Wuxi, China 
in November 2006, IHFA 
renews its commitment to 
the principles of 
environment for 
sustainable development.  
IHFA’s CEO is a signatory to 
the commitment made in 
2006.  The leadership 
program was developed as 
a means to provide training 
for emerging leaders from 
various backgrounds in the 
Asia-Pacific Region.  IHFA, 
International Fund for 
Animal Welfare and United 
Nations Environment 

Programme jointly drew up a statement at the end of the 2006 program titled the ‘Wuxi 
Commitment’.  As participants we called ‘on on all governments, businesses and 
communities to adopt an integrated approach to future development in order to put 
into practice the principles of sustainable development’.  The participants also 
committed to ‘strive to translate the ideals of sustainable development from principles 
to practice in their respective work environments’.   
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Compliance 
 

Compliance to regulations, our Code of Conduct, the ACFID Code of Conduct, and other 
principles to which we adhere such as the principles of ESD and the Wuxi Commitment, 
is of utmost importance to the integrity of IHFA reputation and operations.  We are 
proud to announced that in 2008 IHFA was issued with the ACFID’s new look Certificate 
of Compliance as having met ACFID’s financial and annual reporting requirements for 
the year ending 2008.  This initiative of ACFID rewards NGO’s who uphold the principles 
of integrity, values and accountability for which the Code of Conduct was established.  
These Australian principles are among the highest in the world.   
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Staff Capacity Building 
 

IHFA seeks to ensure its executive staff and volunteers 
are as up to date as possible on compliance, training, 
policy and development and funding issues.  Where 
possible we attend training and information courses 
given by the ACFID where there may be gaps in board 
director knowledge.  As such IHFA’s Chief Financial 
Officer, Hanley, attended in the past ACFID’s 
‘Preparation of the Annual Review’, ‘Child Protection in 
the Field’, and ‘AusAID Accreditation’.  She also 
attended the Australian Business Art’s Foundation’s 
partnership course.  
 
IHFA's CEO graduated from her Master of 
Environmental Management in 2009 at UNSW.  
Campbell is currently completing another Masters 
degree in Environmental Science and a Graduate Diploma in Business (Quality 
Management Systems Auditing).  Campbell completed over the year: Certificate of 

Environmental Management 
Systems (UNSW), Certificates to 
Initiate, Lead, Report on and 
Participate in Quality Auditing and 
OH&S Risk Management (SAI 
Global) Certificate to Lead 
Management Systems Auditing (SAI 
Global) Certificates of Advanced 
Energy and Energy Conservation 
Auditing (AS/NZ 3598:2000 Level 2) 
Australian Organisation for Quality. 
All these qualifications have been 
assumed at her own expense.   

 
Campbell was also admitted to the Environment Institute of Australia and New Zealand.  
The Institute was formed to meet the needs of environmental practitioners.  It is a non-
profit, politically independent professional association.  Founded in 1987, the Institute is 
multi-disciplinary in membership and provides 
scope and opportunity for professional and 
academic interchanges across all sectors of the 
diverse environmental industry.  The Institute has a 
key role within the Australian and New Zealand 
communities as a major contributor to the 
formulation of effective and responsible policies in 
the broad field of environmental management.   
 
Also graduated this year, was Board Member 
Dennis Mok who graduated from his Master of 
Business Administration in Management Consulting 
and Change on 15 August 2008.   

 

COMPLIANCE 

Figure ?.  Petra Campbell and her three children. 
Figure 15.  Petra Campbell and her three children. 
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Terry Adams, Australia   
 

IHFA is devastated to announce the passing of Terry Adams, taken from friends and 
young family way too early.  Adams was diagnosed with cancer while working in a 
voluntary capacity for IHFA 
as well as professionally for 
SIMS Pacific Metals.  He was 
instrumental in providing the 
technical support for our first 
scrap metal removal program 
in Niue in 2005.  Adams has 
been immortalised in our 
two instructional video’s 
‘How to Process Scrap Metal 
on Your Island’ and the ‘Niue 
Scrap Metal Removal 
Program’.  After his first 

treatment of chemotherapy, 
Adams would call us regularly 
to see if he could be of further assistance in the Pacific Islands.  He even called just a few 
months before passing away to see if he could help anywhere.  Adams was a wonderful 
man with an expansive heart and we at IHFA wish to acknowledge the contribution he 
has made to our efforts but as well as being part of the first major coordinated programs 
of scrap metal clean up of the Pacific Islands.  We will miss him and we extend our 
heartfelt sympathies to his family. 
 
 

Carlos Hey Tuki, Easter Island 
 

We are equally overwhelmed to learn of the passing of Carlos Hey Tuki of Easter Island.  
Tuki was on the team of the first waste 
management program we started in Easter 
Island.  He travelled with Luz Sazzo, now the 
Mayor of Easter Island, to Tahiti to be trained 
by the Tahitian Waste Management 
Department.  Tuki was dedicated to Easter 
Island and worked hard to help find solutions 
to the environmental problems faced by it.  He 
also left behind two young children after 
succumbing to a motorcycle accident.  We will 
miss him and we also extend our deep 
sympathies to his family.   

 

OBITUARIES 

Figure 15.  Terry Adams in Niue, 2005. 

Figure 16.  Carlos Hey Tuki and Luz Sazzo, 
Mayor of Easter Island, in Tahiti looking at 
battery recycling. 
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Environmental Report 
 

In 2007 the board of IHFA adopted an environmental policy which is available on our 
website.  IHFA is committed to the ecologically sustainable development of the Pacific 
Islands.  As an environmental organisation we seek not just to follow our goals and 
objectives in the Pacific Islands by ensuring that our activities are environmentally 
sound, but also to ensure that our operational activities in Australia and elsewhere meet 
the highest standards of environmental management.   
 
IHFA’s 2009-2014 Environmental Plan sets out the objectives, actions and targets 
required to manage our operations in Australia and in the Pacific Islands over the next 
five years.  As IHFA offices are still run out of home offices, emphasis in the 2009-2010 
year will be on fund raising to resource our environmental management system, energy 
and resource efficiency and waste management in our offices, planning the 
establishment of a central Sydney office, while ensuring the integration of an 
environmental management system into our overall operational activities. 
 
The Environmental Plan’s actions and targets will be integrated into IHFA’s business 
strategies and programs and targets will be reported for the first time in our 2009 
Annual Report.  It is the goal of IHFA to be ISO 14001 compliant when IHFA can resource 
it.  The Environment Plan is updated annually. 
 
 

Environmental Policy, Ecologically Sustainable Development, and 
Ecological Objectives 
 

IHFA aims to protect the environment by conducting its operations in accordance with 
the principles of ESD.  These principles are incorporated into IHFA’s Environmental 
policy.  IHFA has interpreted the principles of ESD as: 
 

 Precautionary Principle – where there are threats of serious or irreversible damage, 
lack of full scientific certainty shall not be used as a reason for postponing cost –effective 
measures to prevent environmental degradation; 

 Inter-Generational and Intra-generational Equity – minimise the effects of our 
activities on the environment so that future and present generations may meet their 
current and future needs, and that all have their basic needs met and are fairly provided 
with opportunity regardless of social standing or geographical location; 

 Conservation and Biological Diversity and Ecological Integrity – ensure that our 
activities maintain or enhance the range of native plants and animals in Australia and in 
the Pacific Islands; and 

 Improved Valuation and Pricing of Environmental Resources – properly value the 
true cost of using our natural resources and disposing of our wastes. 

 
 

ENVIRONMENTAL REPORTING 
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In implementing ESD objectives, IHFA will seek to prevent pollution from our offices by: 
 

 Reducing the environmental impact of our discharges to air, water, and land by the 
use of improved technology, the use of renewable energy where possible, efficiency, 
conservation, recycling and minimisation; 

 Reducing the use of energy, water and other material and substances; 

 Re-using and recovering energy, water and other materials and substances; and 

 Carbon offsets. 
 

In implementing ESD objectives, IHFA will seek to prevent pollution in the Pacific Islands 
by: 
 

 Offering energy efficiency, renewable energy, recycling, waste minimisation and 
other programs; 

 Biodiversity programs; 

 Forestry programs; 

 Soil conservation and composting programs; and 

 Ensuring where possible our partners have environmentally sound practises in the 
Islands. 
 

The IHFA EMS provides the framework for developing, implementing, monitoring and 
reviewing environmental objectives, actions and targets as set in the Environment Plan. 
The objectives and actions drive management programs and commitment to continually 
improve IHFA’s environmental performance.  
 
 

2009/2014 Environment Plan: Operational Environmental Actions in the 
2008/2009 Year 
 

IHFA’s current environmental performance, emerging issues and trends and 
implementing our EMS, are key considerations in the establishment of our first 
Environmental Plan.  Key actions and targets have been identified to manage 
environmental risks and priorities.  These key actions and targets are incorporated into 
corporate and divisional business plans and employee and volunteer manuals currently 
being drafted.  Key programs identified in IHFA’s 2009/2014 Environment Plan are: 
 

 Ensure IHFA’s home offices have undergone environmental audits.  Targets will be 
set for energy efficiency by retrofitting, reduced water use by maintenance and water 
efficient fittings and appliances.  The use of paper is minimised by reducing our printing 
and working towards an electronic office; whatever can be recycled will be recycled, 
including e-waste, and that home offices are composting; 

 Raising funds and finding a corporate partner to implement our EMS; and 

 Develop an effective carbon neutralising system to compensate for IHFA travels. 

 
IHFA’s objectives are measurable, consistent where practicable with our environmental 
policy, including our commitment to the prevention of pollution, to compliance, legal 
requirements where applicable and other requirements to which we subscribe.  Where 
possible we consider our technical, financial, operational and business requirements, 
and the views of interested parties.   

ENVIRONMENTAL REPORTING 
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In 2009, IHFA’s CEO conducted an Initial Environmental Review of the organisations 
main home head office at 3 Buller Street, Bellevue Hill, New South Wales.  The following 
practises and their limitations were in place prior to the audit. 
 

Table 1.  IHFA Initial Environmental Review. 

Action 
(a) 

Limitations 
(b) 

Lights 

Replaced all incandescent lights with 
compact florescent light bulbs through the 
Enviro Saver Schools Project; 

Turned off when not in use;  

Unnecessary bulbs removed altogether. 

 

Cannot rewire as premises is leased 

Water 

Have a 9 L/min water efficient shower 
head; 

 

Short three minute showers taken; 

 

Repaired leaking toilet; 

Washing done in cold water most of the 
time, with full load on economy cycle in a 
four star rated washing machine; 

No dishwasher.  Dishes washed in tub with 
biodegradable washing liquid and rinsed in 
cold water. 

 

Cannot replace two single flush toilets as 
premises is leased 

Cannot install water tank or grey water 
system as requires investment from 
landlord 

Office Equipment and Systems 

All but one computer is a laptop.  The 
other is a desk top with a monitor; 

All computer screens are liquid crystal 
display (LCD); 

Appliances are turned off at the wall when 
not in use, except for the fax machine; 

Photocopy machine does double sided 
photocopying; 

Photocopy machine has energy saver 
function; 

Use only 100% recycled paper or plantation 
paper with recycled paper content; 

Computer screens set to Blackle™; 

Scrap paper used for all drafts and faxes 
and other documents which do not 
absolutely require clean copy; 

Electronic storage and communication 
used where possible. 

 

Lack of funding to replace plasma television 
with more energy efficient model 
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Action 
(a) 

Limitations 
(b) 

Hot Water System 

Gas, large storage. 

 

Could not install instantaneous gas or gas 
boosted solar hot water as property is 
leased 

Energy (general) 

Have gas for stove, oven, water and space 
heating; 

Hot water set to 55°C; 

Rarely use clothes drier; 

 

No air conditioner.  Use cross-ventilation 
and internal blinds to keep house 
temperature down in summer; 

Energy efficient appliances for the most 
part; 

Extensive air leakages under door and at 
windows sealed with door snakes, and 
weather stripping;  

Rabbits keep grass and weeds down, 
eliminating need for mowing.   

 

Do not have the budget to 100% offset with 
green power 

 

Cannot install external shading as property 
is leased 

No insulation: requires landlord investment 

 

 

 
 

Cannot install photovoltaic’s as requires 
landlord investment 

 

 

Organics 

100% recycling of kitchen scraps, including 
meat, into Tumbleweed composting bin or 
in green waste bin via Woollahra Council’s 
organic waste program; 

100% recycling of green waste. 

 

 

Plastics, Paper, Glass, Cans and Tins 

100% disposal into council recycling bins 

Batteries: stored in container for recycling; 

E-waste: stored in plastic containers 
pending council collection days; 

Ink cartridges: disposed of at Officeworks;  

Detergents: mostly biodegradable, but not 
always. 

 

IHFA cannot influence recycling strategy of 
council contractor: it is unlikely that 100% 
of disposed recyclables are recycled 

Fauna and Mini-Beasts 

Humid garden area home to much mini-
beast life. 

 

Almost no land to plant native vegetation 
to attract native birds 

Travel 

Public transport mostly used by CEO; 

Unleaded petrol used in car when used; 

Purchased offsets to offset travel to Easter 
Island.   

 

No funding for hybrid vehicle purchase 
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The Board of Directors 
 

IHFA is a not-for-profit company limited by guarantee, and governed by a board of five 
voluntary Directors (including our three Office Bearers).  Board members are directly 
elected by existing board members at the annual general meeting.  Office Bearers and 
Directors are elected or appointed as required since IHFA is still a small sized NGO, 
despite the scale of its programs.  It is the practice of IHFA to maintain an enthusiastic, 
passionate and professional board willing to serve the objectives of IHFA voluntarily.  
Where possible they should serve in an executive manner so as to bring to IHFA much 
needed skill sets, until such time as those skills can be remunerated by guaranteed 
ongoing funding. 
 
 

The Role of the Board 
 

The board acts as custodian of IHFA’s vision, mission and objectives and is responsible 
for good governance and successful performance.  Our board meets quarterly and: 
 

 Sets broad strategic directions and policies to achieve agreed achievements; 

 Ratifies procedure; 

 Ratifies projects and programs; 

 Approves budgets and ensures appropriate financial and risk management strategies 
and transparency in reporting; 

 Ensures compliance with relevant, laws, regulations, authorities, our own code of 
conduct and other voluntary codes and ethics to which we adhere; 

 Provides accountability to stakeholders; 

 Appoints, supports and monitors the CEO who in IHFA’s case is the Founder and who 
is responsible for the executive management of IHFA; and 

 Helps build and protect our resource base.   

 
 

Members 
 

To date IHFA has 145 members.  Our members represent a broad cross-section of the 
Australian community and demonstrate a grassroots support for our organisation’s 
work.  We thank our members for their support.   
 

Our members can: 
 

 Give active support for IHFA’s projects and programs; 

 Provide input and feedback on IHFA’s policies and activities; 

 Create closer working relationships between the IHFA board and the Australian 
community; and 

 Attend and vote in IHFA’s annual general meeting. 
 

Membership to IHFA is by admission and payable by an annual renewable of $150.00 a 
year with some members gaining membership through the pro bono service they 
provide to IHFA.   

CORPORATE GOVERNANCE 
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The Board 
 
Petra Campbell MEM MEIANZ, Chairman and Chief Executive Officer 
 
Petra Campbell is a journalist/producer/director/photographer 
and an environmental consultant by profession.  For 13 years she 
was also the global Child Sponsorship Coordinator for a German 
aid agency for which she founded, developed and implemented 
the Pacific Program.  Campbell founded IHFA in order to raise 
awareness and funding from the Australian public, government 
and corporate sector regarding the problems facing our Pacific 
neighbours.  Campbell holds a Masters degree in environmental management and is 
completing another Master degree in environmental science.  She is a Member of the 
Environment Institute of Australia and New Zealand, an Associate Environmental Auditor 
with RABQSA, and is a Visiting Research Associate, Department of Pacific Studies, School 
of Social Sciences and International Studies, Faculty of Arts and Social Sciences, UNSW. 
 
 
Claire Hanley BSc (Econ) MEM ACA, Chief Financial Officer 
 
IHFA Co-Founder Claire Hanley is a chartered accountant and 
registered auditor with over 20 years accounting experience, the 
last ten of which has included experience in the not for profit and 
environmental sector.  Hanley holds a Masters degree in 
environmental management.   
 
 
Cass Campbell, Director 
 
Cass Campbell is a retired school teacher who brings a wealth of experience to IHFA’s 
education programs.  
 
 
Grant McCall BA Cal Berkeley, BLitt Oxon, PhD ANU, Director 
 
Grant McCall is Director of the Centre for South Pacific Studies, 
Faculty of Arts and Social Sciences, UNSW.  McCall’s role in the 
Centre for South Pacific Studies has brought him to research and 
teach in the field of development studies and Australia's role in 
the Asia-Pacific Region.   
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Brett Hurley BCom LLB MB BS, Director 

Brett Hurley is both a lawyer and a medical practitioner.  He has 
extensive experience in legal practices and has also worked in a 
number of hospitals.  His talents are of great use particular in 
advising in health and education programs, and providing legal 
consultation.   

 

 

 

IHFA welcomes a new board member, Dennis Mok 
 
Dennis Mok BAppSc BAppSc MBA MAIMS MASM AFAIM AFNZIM, Director 
 
Dennis Mok is a Staff Officer of the Royal Australian Army Medical 
Corps.  He has experience in three major military operations in 
the Asia-Pacific Region, serving in East Timor, Solomon Islands, 
and Indonesia.  He has also worked as Consultant Medical 
Scientist for establishing medical laboratories in Dili, East Timor 
and Honiara, Solomon Islands.  Mok’s contributions have been 
recognized in the Australian honours system: Australian Active Service Medal―for 
recognition of his service in prescribed warlike operation in East Timor; Australian Service 
Medal―for recognition of his service in prescribed peacekeeping and non-warlike 
operation in the Solomon Islands; and Humanitarian Overseas Service Medal―for 
recognition of his humanitarian service in hazardous circumstances in Banda Aceh, 
Indonesia.  Mok currently holds the position of Convenor for the LLMSIG of The 
Australian Society for Microbiology and is a member of Virtual Infection Centre Editorial 
Advisory Board.   
 
Mok was on the Managing Consulting subject team that produced the Strategies and 
Tools for Raising Core Funding report for us in 2007.  Since then Mok has been very 
active throughout the year in assisting IHFA to raise funds, having raised $2,300.00 
through LLMSIG which he chairs.  Mok is results-driven, has high energy and his military 
background assists us in ensuring timely delivery and meeting of deadlines.   
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